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Accountings are always striving to provide organizational performance
development opportunities through the establishment of an optimal
performance use system. It will challenge. Therefore, this study aimed
to investigate the performance of performance use systems in the public
sector (Mashhad municipality) and, ultimately, whether performance use
systems are effective in performance under contractibility conditions, It
has also been explored. Contractibility includes the transparency of
goals, the ability to select distorted performance metrics, and the degree
to which managers know and control the process of change. Structural
equation technique, which is used for systematic analysis of survey data,
measurement of theoretical structures (hidden variables) and their
relationships, is used for statistical analysis. 1397 has been scrutinized.
The findings indicate that contractibility has a positive and significant
effect on the exploratory use and Incentive-oriented use of performance
use systems. However, under contractibility terms, the use of exploratory
and incentive-based use in the performance use system had no
significant effect on organizational performance. Also, the results of this
study indicate that there is no relationship between contractibility and
organizational. These findings have important implications for
managers' performance in designing performance evaluation systems in
the organization and considering different roles of the evaluation system
in the public sector. Since performance use is closely related to the
dimensions specified in the performance criteria, the focus on applying
the concepts of performance use criteria to the concept of contractibility
in the present study has been such as to give confidence to the
organization under investigation. It is a step in the right direction.




1- Introduction

In this research, we hypothesize that the way in which performance
measurement systems are being used, affects organizational performance, and
that these performance effects depend on contractibility. The findings have
important implications, both for practice and for public policy.

2- Hypotheses

Research hypotheses developed as follows:

H1. Contractibility has a positive and significant effect on performance.

H2. The incentive-oriented use of performance measurement systems has
a significant effect on performance.

H3. The contractibility has a significant effect on incentive-oriented use.

H4. The exploratory use of performance measurement systems has a
significant effect on performance.

HS. The contractibility has a significant effect on the exploratory use of
performance measurement systems.

3- Methods

To test the hypotheses, we used survey data from public sector
organizations in the Mashhad Municipality. We sought to identify a model for
investigating the relationships between the use of performance measurement
systems. Consequently, the structural equations and AMOS software have
been used.

4- Results

The results showed that contractibility does not effect on the
organizational performance. Also, we find that contractibility does positive
effect on the exploratory use and incentive performance of the performance
measurement system.

5- Conclusion

The purpose of this research is to measure the use of performance
measurement systems and detection the type of use of the performance
measurement system in public sector. Results recommend that organizations
design a system that will provide the best feedback to continuously improve



in organization.

Keywords: Performance Measurement Systems, Contract Theory, Agency
Theory, Contractibility.
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