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1. Customer Remaining Management 2. Activity Based Costing
3. Activity Based Management 4. Activity Based Budgeting
5. Balanced Scorecard 6. Unprofitable Customers
7. Customer Strategic Importance 8. Relationship Type
9. Customers Structure 10. Marketing Strategies

11. Pricing
12. Periodic Customer Profitability Measurement
13. Lifetime Customer Profitability Measurement

14. Customer as Investment 15. Window Value

16. Net Present Value 17. Internal Return Rate
18. Fee 19. Margin

20. Financial products 21. Activity Based Costs
22. Standard Costs 23. Origination Costs
24. Delinquency Costs 25. Indirect Costs

26. Transaction Intensity
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