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Abstract

In recent years studies have shown that external auditing occupies a low position (eighth place)
among the methods of detecting fraud; as a result, it is important to examine which factors can
improve external auditors' performance in detecting fraud. Therefore, the purpose of this research
is to study the effect of Personality Types, Experience, Gender and Professional skepticism
(mediator variable) on external auditors' performance fraud detecting. This research is categorized
as an applied one. Studying literature review this research data have been collected through a
questionnaire. The statistical sample includes 159 private and public sector auditors and research
period is dated in 1399. Data analyzing utilized by partial least squares (PLS) and Smart-PLS2
software. The results show that ST (Sensing-Thinking) and NT (Intuitive-Thinking) personality

types of auditors in comparison with the other types have direct and indirect (through mediator
variable of professional skepticism) positive effect on fraud detection capability. Moreover, there
is no significant relationship between gender and fraud detection Capability.
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1- Introduction

Concerns about fraud is increasing. In 2018 Association of Certified Fraud Examiners reports'
show that 5 percent of annual income of entities lost because of fraud, usually. Results of
Association of Certified Fraud Examiners inspecting showed that informing is the first place of
fraud detecting procedures (pointed to the fraud detecting ways which is conducted by informers
through hot lines) while independent auditing was the eighth. Developed countries statistics
indicate that about 7 percent of their GDI is plundered by fraudsters. Also, fraud statistics in
countries like Iran indicate that 15 percent of GDI is plundered by fraudsters. Random detecting
is the most common method in Iran which make more concerns and this is the evidence which
show that other detecting and preventing methods inefficiency, so that the factors examining
which influence on external auditors' performance is important.

Young (1933) claimed human behavior can be associated to differences in personality types.
Examining personality traits effect on independent auditors detecting ability is this research
importance and it is considered as a behavior in auditing context. Studies have shown that
according to Mayers-Briggs index, auditors belong to sensing-thinking and intuitive-thinking
types have higher ability in fraud detecting. Experience causes increases in auditor ability of data
processing and developing solution suggesting in some cases. Besides, experience cause to
develop a basis for auditors' judges which leads to method of decision making and interpreting
based on data. Professional skepticism as an important influencing on audit quality and auditors'
decision making and its role in providing assurance for capital market and information presenting
is became more important than ever; so that is considered as a principle of audit standards.
Professional skepticism is important to external and internal auditors. If more professional
skepticism gets involved by auditors, variation recognition in auditing process will be improved,
definitely. Thus professional skepticism in auditing is vital.

Behavioral theory is used in this research is theory of planned behavior. Theory of planned
behavior developed by Ajzen (1985). This theory as one of the best theories in behavioral science
has been utilized in many researches to behavior description and determining the most influencing
factors on behavior. The goal of this research is to describe auditors' behavior differences
according to theory of planned behavior; according to this theory, behaviors are immediately
determined by behavioral intentions and under certain circumstances, perceived behavioral
control. Behavioral intentions are determined by a combination of three factors: attitudes toward
the behavior, subjective norms, and perceived behavioral control. Fraud detecting is a behavior
which is probably conducted at the ideal level of attitude toward fraud detecting and is defined as
professional skepticism in this research. Perceived behavioral control is defined as the
understanding of easiness or difficulties in fraud detecting which is derived from experience.
Research findings help to literature development of behavior area of auditing and related theories,
and also can provide useful information to improve performance quality for certified auditor
community and audit firms.

2. Hypotheses

The purpose of this research is to study the effect of Personality Types, Experience, Gender and
Professional skepticism (mediator variable) on external auditors' performance fraud detecting, the
research hypotheses were stated as follows:

Hypothesis 1: External auditors of Sensing-Thinking personality type have higher capability of
fraud detection in comparison with external auditors of Intuitive-Thinking personality types.



Hypothesis 2: Experience has positive effect on fraud detection capability.

Hypothesis 3: Female auditors have higher capability of fraud detection in comparison with male
auditors.

Hypothesis 4: Professional skepticism mediates the relation of external auditors' personality types
and capability of fraud detection.

Hypothesis 5: Professional skepticism mediates the relation of external auditors' experience and
capability of fraud detection.

Hypothesis 6: Professional skepticism mediates the relation of external auditors' gender and
capability of fraud detection.

3- Method

This research is categorized as behavioral study. The goal of research is applicable; the nature
and method is correlation descriptive survey. Also it is a field study research which theoretical
collecting is archival and inductive. The most common method of data collecting of a survey
research is questionnaire utilizing. Using questionnaire needed data is collected and entered to
Microsoft Excel software research variables got extracted; afterwards final analysis is conducted
by smart PLS. According to structural model finding of PLS, measuring paradigms fitness
(reliability, convergent validity and divergent validity), structural paradigm fitness (Z, R2 and
Q2) and general paradigm fitness (GOF) were examined; then research hypotheses were tested
(Factor loading, Z coefficient significance and standardized path coefficient). Sobel test is
conducted to mediator variable examination.

4- Results

The results show that ST (Sensing-Thinking) and NT (Intuitive-Thinking) personality types of
auditors in comparison with the other types have direct and indirect (through mediator variable
of professional skepticism) positive effect on fraud detection capability. Moreover, there is no
significant relationship between gender and fraud detection Capability.

5-Discussion and Conclusion

As matter of fact, results indicate that how personality traits effect on individual special behaviors
and play an important role on individual choice of acting; thus the need of individual personality
traits evaluating and assessing must be considered in audit process. Also results show that auditors
higher experienced lead to higher level of professional skepticism and fraud detecting ability.
This show that experience is associated to auditors' interest for data tracking about fraud signals
and professional skepticism level applied through auditing. Gender examining do not show a
positive significant effect on fraud detecting ability and male female auditors have the same fraud
detecting ability and professional skepticism. At the end results show that professional skepticism
mediate experience and personality traits effect on fraud detecting ability; in other word the more
doubt and professional skepticism applied in auditing the more interest of data finding about fraud
signal will be resulted and higher fraud detecting ability will be achieved.
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